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Directorate General, ITB Police
(Procurement Branch)
MHA (Govt of India)
Block-2, CGO complex, Lodhi Road
New Delhi-110003
(E-mail: procdte@itbp.gov.in)

Date- 16/09/2025

M/s EdCIL, 18-A, EdCIL House, Film City, Sector-16 Noida (UP)-201301
Email- ugaikwad@edcil.co.in

P.B.

No0.8587, Kandivali (E) Mumbai —

M/s Indian Institute of Banking Personnel Selection (IBPS)
IBPS House, 90 Feet D.P. Road, Near Thakur Polytechnic off. Western Express Highway,
400101 Email- cr2@itbp.in

M/s ITI Ltd, SCOPE Complex, First Floor, Core-6 SCOPE Complex, 7-Lodhi Road,
New Delhi - 110 003. Email- aksaini_nsu@itiltd.co.in

M/s Central Electronics Ltd, 4, Industrial Area, Sahibabad, Ghaziabad - 201 010 (U.P.)
Email- sanjayk@celindia.co.in

M/s BECIL, C-56, A/17. Sector-62 Noida (UP)-201301
Email- binay.tiwari@becil.com

6 | M/s

NTA, First Floor,

NSIC-MDBP Building, Okhla Industrial Estate, New Delhi,
110020 Email- procurement@nta.ac.in

Delhi

M/s

CDAC, Pune University

Campus, Ganesh Khind

Pune-411007 Maharashtra (India) Email - parimalw@cdac.in

M/s RailTel Corporation, Plate-A, 6th Floor, Office Block Tower-2, East Kidwai Nagar, New
Delhi-110023 Email- rajnish.verma@railtelindia.com

Sub:Corrigendum in this office EOl No.

IV-17013/72/2025/CBT/PC-1 — 2522-23 dated

01.08.2025 for RegistratianEmpaneIment of PSUs for outsourcing of Computer

Based Test of in-house Non-GD Recruitment in ITBP.

After Pre bid meeting held on 07.08.2025, the following amendments are hereby made in
the subject EOI :-

S.No

Clause

In Place of ( Existing )

Read as

. 1.

4.1 ()

The Firm shall maintain a robust
question bank in a safe and secure
manner, create and manage
examination question paper with
various difficulty levels securely.

The Firm shall maintain due
confidentiality while preparation of
question paper with various difficulty
levels securely.

4.1(q)

The -Firm shall ensure that UPS
facilities and Generator facility are
available at each Exam Centre for un-
interrupted power supply during
examinations.

The Firm shall ensure that UPS
facilities and/or Generator facility are
available at each Exam Centre for un-
interrupted power supply during
examinations.

41 (9

The Firm shall provide a facility to
candidates for static mock link for mock
examination (For both Objective and
Subjective) within a fortnight of signing
the contract. The same facility should
also be available online to be run
through web server. The mock test
should be a replica of the examlnatlon

software.

The Firm shall provide a facility to
candidates for static mock link for
mock examination (For both Objective
and Subjective) at least 15 days
prior to respective examination.
The facility should also be available
online to be run through web server.
The mock test should be a replica of

the examination software.
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S.No(Clause In Place of ( Existing ) Read as
4. 141 (z) | The selected Firm will ensure that | The selected Firm will ensure that
(iv) | candidates do not carry Mobiles, | candidates do not carry Mobiles,

head/earphones, calculators, watches | head/ear phones, calculators,
or any electronic gadgets/devices, | watches or any electronic
stationery etc, other than what is | gadgets/devices, stationery etc,
allowed in the admit card inside the | other than what is allowed in the
test venue. The service provider will | admit card inside the test venue.
make arrangements for safe custody
of these items of candidates till
completion of the exam.

5. |41(z)| The exact number of candidates | The exact number of candidates

(V) scheduled to appear in the exams at | scheduled to appear in the exams at

each City shall be provided to the | each City shall be provided to the
Firm at least twenty five days prior to | Firm at least thirty days prior to the
the date of exams. Depending upon | date of exams. Depending upon the
the number of candidates, there may | number of candidates, there may be
be multiple venues in one test | multiple venues in one test
Centre/City/Town. Thereafter, within | Centre/City/Town. Thereafter, within
10 days the Firm will provide City wise | 15 days the Firm will provide City
detailed address of examination | wise detailed address of examination
centres along with its capacity | centres along with its capacity
(gender wise) so that ITBP can issue | (gender wise) so that ITBP can issue
admit cards to eligible candidates | admit cards to eligible candidates
accordingly 15 days prior to exam. accordingly 15 days prior to exam.

6. |4.2 (g) | While exam will be conducted on local | While exam will be conducted on
LAN, data of test progress should be | local LAN, data of test progress
transferred to central server every 5 | should be transferred to central
minutes for monitoring purposes. Firm | server every 5 minutes for
should provide reports to ITBP on | monitoring purposes. Firm should
regular intervals to view the test | provide reports to ITBP on regular
progress. intervals to view the test progress.

OR

The Firm to provide access to their
web-based command centre to
authorized personnel from ITBP for
near real time monitoring of
computer-based examination and
the Firm will also provide standard
reports without additional financial
burden to ITBP.

7. |4.3 (f) | The Firm will keep the portal open for | The Firm will keep the portal open

2 days after the examination to

receive  representation of the
candidates in respect of the answer
keys. After receipt of  the

representation of the candidates, the
Firm will upload the final answer key
within 4 days.

for 2 days after the examination to
receive representation of the
candidates in respect of the answer
keys. After receipt of the
representation of the candidates, the
Firm will upload the final answer key
within 07 days.




.

S.No|Clause In Place of ( Existing ) Read as
8. |S.No.| The = Firm will be allowed to | The Firm will hand over the
2 of | retain Subjective answer | Subjective answer booklets to
Note to| pooklets only after uploading of the | ITBP within 30 days after uploading
4PI?E?1) result by ITBP on website. The Firm | of the result by ITBP on website.
' will preserve all Subjective answer | Moreover, the Firm will preserve the
booklets for three vyears after | scanned copies of Subjective answer
completion of Subjective examination | booklets for three years after
and Firm will provide the same to | completion of Subjective
ITBP as and when required, free of | examination and Firm will provide
cost. the same to ITBP as and when
required free of cost.
9. |Para5| The Firm must have successfully | The Firm must have successfully
(e) executed 5 similar projects (conduct | executed similar project(s) (conduct
of CBT) for Central/State | of CBT) for Central/State
Government/PSUs/Nationalized Government/PSUs/ Nationalized
Banks in all India basis, out of which | Banks in all India basis during last
at least one project should be | three years i.e. 2024-25, 2023-24
Conduct as Computer based | and 2022-23 satisfying at least one
Examination with capability of 80,000 | of the following three clauses:-
or more candidates appeared in | 1) One experience of 80,000 or more
single shift during last three years i.e. | candidates scheduled in single shift.
2024-25, 2023-24 and 2022-23. The | 2) Two experiences of 50,000 or
documentary evidence in form of work | more candidates scheduled in single
order/contract and performance report | shift.
must be enclosed on the client's | 3) Three experiences of 40,000 or
letterhead. (Firm’s past achievement | more candidates scheduled in single
in this regard shall be considered for | shift.
technical evaluation).
10. |Para 6 | Evaluation process of Expression of | Bidder's experience CBT

Interest.

3 Yrs to 5 Yrs- 05 Marks

Above 5 Yrs to 8 Yrs-10 Marks
Above 8 Yrs to 10 Yrs- 15 Marks.
More than 10 Years- 20 Marks
Capability of Bidder:

Three projects of 40,000 to 50,000
candidates or Two projects of
50,001 to 80,000 candidates or One
project of 80,001 to 1,00,000
candidates — 20 Marks.

- One or more project of 1,00,001 to
1,50,000 candidates — 30 Marks.

- One or more project of above
1,50,000 candidates— 40 Marks.
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S.No|Clause In Place of ( Existing ) Read as
11. |Para 9| Duration of the empanelment: | Duration of the empanelment:
(@) | Empanelment shall be for a period of | Empanelment shall be valid for a
year 2025-26 subject to fulfilment of | period of two years from the date
all the requirements of this Request of | of empanelment which can be
Expression of Interest and the | extended further on mutual
continued fulfilment of the terms and | agreement, subject to fulfilment of
conditions laid out herein. Failure to | all the requirements of this Request
do so at any point may lead to | of Expression of Interest and the
removal from the empanelment with | continued fulfillment of the terms and
no cost or other consequence to | conditions laid out herein. Failure to
Ministry of Home Affairs. do so at any point may lead to
removal from the empanelment with
no cost or other consequence to
Ministry of Home Affairs.
12. | Para 5| The Firm should be a PSU registered | The Firm should be a PSU
(@ (minimum 10 years old) in India. The | registered (minimum 05 years old) in
registered Firm should be operating in | India. The registered Firm should be
India for a minimum of 5 years with an | operating in India for a minimum
objective  of  offering relevant | of 03 years (ending month of
Computer Based Examination | March prior to the bid opening of
Services that are the subject matter of | providing  similar type of
this TE. | services with an objective of offering
relevant Computer Based
Examination Services that are the
subject matter of this TE.
13. | Para | The proposed software should be | The proposed software should be
5.2 (h) | Govt. of India compliant CERT-IN | Govt. of India compliant CERT-IN
certified for IT security. certified for IT security. The CERT-IN
certificate should be in the name
of the Firm or its Technology
Partner who is offering the
software.
2. All other term and conditions of the subject EOI will remain unaltered.
3. ltis also requested to submit your offer against above EOI in this office on or before

23.09. 2025 at 1300 Hrs please.

Copy to:-
1. DIG (Rectt), Dte General, |.T.B.Police - for info pse.

2. Officer I/C IT Cell, Dte. General, ITBP - For publication in ITBP website please.

Dy. | ctor\gg\eral (Proc)

Dte Genl, ITB Police




